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Introduction
The Taney County Health Department (TCHD) is a
local public health department serving the
residents of Taney County, Missouri with offices in
Branson and Forsyth. TCHD is accredited by the
Missouri Institute for Community Health and is a
nationally accredited health department through
the Public Health Accreditation Board (PHAB).
TCHD strives to fulfill the 10 essential services of
public health.
Vision: Together we create a safe and healthy
community for people to live, work, and play today
and in the future. Together we save lives.

Mission: Taney County Health Department exists
because we believe in you. We care deeply about you
and the people you love.
Values: Helping, serving, protecting.

Kayla Klein, DNP-Intern | Nathan Koffarnus, MPH |
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We would like to thank the following
partners whose assistance throughout
the MAPP process made the 2019
Community Health Assessment possible.
Thank You!
Elevate Branson

Community Health Assessments are completed every three
years to identify health priorities and determine the health
status of the county and community at large. Information
gleaned from the assessment is used by the Taney County
Health Department (TCHD) to guide strategic planning,
inform decision making, and inform community efforts and
initiatives. Taney County residents and community partners
are integral to the process as the Community Health
Assessment is developed collectively through input from
Taney County residents, community partners, stakeholders,
and TCHD. The collective identification of health priorities
creates a platform for collaboration, aids in developing a
report document owned by the community as a whole, and
serves as a guide to improve the health of the community.

Christian Action Ministries
Burrell Behavioral Health
Faith Community Health
Cox Medical Center Branson
Jordan Valley Community Health Center
College of the Ozarks
Hollister R-V School District
Kirbyville R-VI School District
Taneyville R-II School District
Hollister Area Chamber of Commerce

The Mobilizing Action Planning and Partnerships (MAPP)
process was used as a guide for the 2019 Community
Health Assessment.
This process, recommended by
National Association of County and City Health Officials
(NACCHO),
emphasizes
community
stakeholder
contribution to ensure a robust and comprehensive review
of the county. Residents and partners who participated in
various steps of the process covered a wide variety of
sectors, as noted on the acknowledgements page, and
spanned all areas of the county.

Branson/Lakes Area Chamber of Commerce
Forsyth Chamber of Commerce
City of Hollister
Ozarks Wellness Network
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Methodologies
The Community Health Assessment conducted by the TCHD was guided by the Mobilizing for
Action through Planning and Partnerships (MAPP) process recommended by the National
Association of County and City Health Officials (NACCHO). The MAPP process leans heavily upon
input from residents, stakeholders, agencies, and organizations as a means of insight and input
regarding community issues, the identification of health priorities, and development of action
plans to address those priorities collaboratively.

Acknowledgement

The Community Roadmap to Health, found below, indicates the six steps of the MAPP process:
1. Organize for Success
2. Visioning
3. Four MAPP Assessments
4. Identify Strategic Issues
5. Formulate Goals and Strategies
6. Action Planning
Jesus Was Homeless

Assessment questions utilized throughout the 6 steps of the
MAPPAction
process
can be found in
Christian
Ministries
Appendix A.

Burrell Behavioral Health
Faith Community Health
Cox Medical Center Branson
Jordan Valley Community Health Center
College of the Ozarks
Hollister R-V School District
Kirbyville R-VI School District
Taneyville R-II School District
Hollister Area Chamber of Commerce
Branson/Lakes Area Chamber of Commerce
Forsyth Chamber of Commerce
City of Hollister
Ozarks Wellness Network

Source: Mobilizing for Action through Planning and Partnerships (MAPP) user’s handbook,
NACCHO (2015).
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The MAPP process undertaken by the TCHD was completed
in four phases from October 2018 – July 2019. This process
included residents, stakeholders, and community partners
throughout Taney County. The steps taken are outlined
below. During this time period, every part of the MAPP
process was covered through surveys, individual meetings,
or group discussion.

4 Phases

Acknowledgement

October-November, 2018 - Community Health Status Assessment
May, 2019 - Local Public Health System Assessment
April-June, 2019 - Community Themes & Strengths and Forces of Change Assessment Interviews
July, 2019 - Visioning, Strategic Issue Identification, and Goal Identification
Jesus Was Homeless

An internal team within TCHD reviewed the 2016 community health survey, making modifications to
Christian
Ministries
produce a 2018 survey that incorporated aspects of health
equityAction
and access
to basic needs. The
Burrell Behavioral
survey was finalized and published the second half of October,
2018 and Health
remained open through
the final week of November, 2018. Both electronic and paper
forms were
available, with paper
Faith Community
Health
copies being made available at a number of venues across the county. The results of this survey can
Cox Medical Center Branson
be found in Appendix B.
Jordan Valley Community Health Center

the Ozarks
During the time span the survey was active and availableCollege
to theof
public,
1,757 survey responses were

collected. In total, 37 were disqualified due to residencyHollister
outsideR-V
Taney
County.
School
DistrictSurveys were
distributed by email distribution lists through local coalitions,
Chambers
of District
Commerce, local school
Kirbyville
R-VI School

systems, and the local healthcare system. Hard copy surveys were hand delivered through coffee
Taneyville R-II School District
shops, nonprofits, school systems, local events, and other organizations that required/requested
Hollister Area Chamber of Commerce
paper versions. Information collected through the survey was used to inform participants and guide
Chamber
of Commerce
the Community Health Status Assessment. Primary dataBranson/Lakes
collected via Area
surveys
was combined
with
secondary data sources and the four assessments to develop
comprehensive
view of Taney
Forsytha Chamber
of Commerce
County’s health status and emerging health issues. Community
partners involved in the MAPP
City of Hollister
process were presented with the collective findings. Partners utilized these pieces of information as
Ozarks Wellness Network

they identified health priorities and corresponding actions to address the priorities over the next
three years.
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Identified Health Priorities
The primary goal of a Community Health Assessment is to identify health priorities. Health priorities
reflect the information gathered through the MAPP process with the majority of information coming
from: group discussion, data collection, surveys, and community input. A number of items were
discussed throughout the course of the health assessment process. These items were thoroughly
discussed in a group setting and were grouped into broader categories that were indicative of larger
health priorities.

Acknowledgement

Identified Health Priorities include the following:
Obesity

Mental Health

Child Abuse/Neglect

Jesus Was Homeless
Christian Action Ministries
Burrell Behavioral Health
Faith Community Health
Cox Medical Center Branson
Jordan Valley Community Health Center
College of the Ozarks
Hollister R-V School District
Kirbyville
R-VI School
District
Once health priorities were identified, the Community Health
Assessment
team
began action plan
Taneyville R-II
School
District
discussions. Specific action plans are addressed in the Community
Health
Improvement
Plan.

Community involvement is important in the action planning
process
because
theofhealth
priorities are
Hollister
Area
Chamber
Commerce
at the county level and will not be solely addressed by TCHD
programs and initiatives, but will involve
Branson/Lakes Area Chamber of Commerce
community partnerships and coordination of existing collaborative work. Community partnership is
Forsyth Chamber of Commerce

essential as the county works towards improved health status for all who live, work, and play in Taney
County.

City of Hollister

Ozarks Wellness Network
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MAPP Process
Step 1: Vision and Values
The community partner meeting focused on the goal of establishing a collective vision
statement and collectively identifying health priorities. To help start the discussion, NACCHO
provides some definitions, guidance, and clear direction for this step. The vision and values
statements acted as a guiding principle as TCHD and partners reviewed the results of the four
assessments and identified health priorities. In order to assure discussions aligned with the

Acknowledgement

established vision and values, a substantial amount of time was spent refining the health

priorities and subsequent goals. The vision statement was created using resident responses to
the question “What kind of community do you want to live in?” Responses were grouped
into themes and presented during the community partner meeting.

Vision Themes: What kindMental
of community
Health do you want to live in?
Safety for all
Neighbors need places to gather & a community designed
to promote connections
Ability to be self-sufficient and meet basic needs

2019-2021 Vision Statement: A Taney County that is designed for safety,
inclusion, and opportunity for all who live, work, and play in the county.
The following themes were discussed in order to agree upon a list of characteristics and values
needed to achieve the vision statement. These themes came from community leaders’
responses to the question “What is important to the Taney County community?”

Values Themes: What is important to the Taney County community?
Religion
Family, community, & relationships
Natural environment
Secure, family supporting jobs

2019-2021 Values Statement: We value family, a sense of community, and the
ability to live freely spiritually, economically and socially for all in Taney County.
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MAPP Process
Step 2: Four Assessments
Community Themes and Strengths Assessment
Provides an understanding of what issues residents &
community leaders feel are important.

Acknowledgement
Local Public Health System Assessment
Focuses on capacity of the local public health system and
Mental Health
incorporates all organizations and entities that contribute to
Vision Themes: What kind of community do youwant to live in?
public health for all in the county.

2019-2021 Vision Statement: A Taney County that is designed for safety, inclusion, and
opportunity for all who live, work, and play in the county.

Forces of Change Assessment
Identifies forces that may affect how public health operates within
the county.

Community Health Status Assessment
Community health, access to basic needs, and quality of life issues are
identified through statistics and other numerical forms of information.
2019-2021 Values Statement: We value family, a sense of community, and the ability to
live freely spiritually, economically and socially for all in Taney County.
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Assessment 1: Community Themes &
Strengths Assessment
The Community Themes and Strengths Assessment evaluated issues the community identified
as important. This assessment was initially conducted in 1-on-1 interviews, with results and
themes discussed with the larger group.
The following three questions were asked to guide discussion.
1. What’s important to our community?
2. How is quality of life perceived in our community?
3. What assets do we have that can be used to improve community health?

Strengths

Weaknesses

• Our residents

Widespread poverty

• The lakes and other natural

Lack of upward mobility

resources

Drugs and alcohol

• Education & training opportunities

Quality of life has splits based

• Nonprofit organizations

on income and location

• Underutilized capital and resources

Differences in county image

• Local healthcare system

between what is messaged to

• New civic and business leadership

tourists and what residents

• Entertainment & shopping

experience
Low quality of life for residents
in extended stay motels

The results from Community Themes & Strengths Assessment reveal many opportunities to
capitalize on matching strengths that can address weaknesses. For example, education and
training opportunities can be a utilized as a tool to address widespread poverty as education is
closely tied to income and access to opportunity.
Also, educated Taney County residents need local opportunities that utilize their training and
support families. Currently, Taney County experiences widespread poverty and a lack of upward
mobility despite strong education and training opportunities. Our residents are a stated strength
for Taney County. With that in mind, we must consider how new civic and business leaders can
demonstrate support for residents through supportive jobs and other systems that create
opportunity for all who live, work, and play in our community.
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Assessment 2: Local Public Health
System Assessment
The Local Public Health System Assessment examines how
the community performs with regards to supporting health
for all in Taney County. This assessment views public health
as a system and considers the roles of all entities in aiding
public health. The MAPP model provides a framework with

MAPP

Mobilizing for Action through
Planning and Partnerships

two questions to discuss: what are the components,
activities, competencies, and capacities of our local public
health system, and how are essential services being
provided to our community?
The first question was created with the local public health agency in mind. It was designed to be
completed by community agencies and partners regarding their perception of everyone’s
collective contributions to public health
in the county.
Both sets of questions revolved around
Mental
Health
the 10 Essential Services and how well those criteria are being met within the community.
There were multiple stakeholders involved in answering the Local Public Health System
Assessment. Answers were compiled according to the person’s role (health department or
community partner). After compilation, rankings were assigned and an overall average and
median score was calculated. In the following table, the Performance Scores columns show
self-assessment by community partners and agencies about the county’s collective
contributions to public health in Taney County. The Agency Contribution Scores columns
indicate Taney County Health Department employee perception of how well TCHD was meeting
the goals of the 10 Essential Services. The columns are organized by date to compare scores
from the previous 2016 assessment to the 2019 assessment.
Local Public Health System Assessment Scoring
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The results of the Local Public Health System
Assessment reveal a decline in the community’s
performance within 6 of the 10 Essential Public Health
Services, equal performance within Essential Service 3,
and improved performance within the remaining 3
Essential Services. Improved performance within
Research/Innovations reveals how our community is
exploring creative ideas to support our strengths and
address weaknesses. Declines within Services such as
Mobilize Partnerships and Develop Policies/Plans may
reveal a focus on industry-specific approaches to
problems in silos, with less emphasis on measured
group impact and the role of policy & systems changes
to support community wide health.
Developing innovative policies and plans to improve identified weaknesses has been
shown to positively affect everyone, especially individuals and populations most impacted
by those weaknesses. Policies and plans can also provide positive returns on investments
for communities that effectively leverage civic & community leadership and underutilized
capitol & resources.
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Assessment 3: Forces of Change Assessment
The Forces of Change Assessment identifies forces and factors, such as legislation, technology,
population trends, and other impending changes that may impact the community and its public
health system operations. During this portion of the assessment, community partners were
asked to identify forces that could potentially influence the health and quality of life of the
community. There was also discussion around how those forces could impact the public health
system. While some of these forces were seen as negatives, the community partners were also
asked to identify opportunities that may be present.
Community partners were asked to consider two questions as the discussion progressed:

Acknowledgement

1. What is occurring or might occur that affects the health of our community or the local public
health system?
2. What specific threats or opportunities are generated by these occurrences?
The above two questions provided a springboard for discussion and aided in the identification of
Mental Health
Forces of Change. See Appendix C for the complete discussion findings. The graphic below is a
visual representation of the Forces of Change and the opportunities and/or threats these
present to our community’s health overall.

Barriers to Accessing
Positive Health Factors

Economy/Lack of
Upward Mobilitiy

New Community
Leadership

Childcare

Transportation

Transportation

Healthcare

New Community, City &
Chamber Leadership

Healthcare

Housing

Managing Image

Housing

Community Values vs.
Current Policies

Large-scale Initiatives

Community Values vs.
Current Policies

Opportunities/Threats
+ Opportunity for dialogue with leaders
+ Opportunity to communicate action to the community
+ Opportunity for better pay
+ Collaboration should bring together resources

- Threat to image if narrative isn’t controlled through
real action
- Potential for too much talk, too little visible action
- Community values not aligned with current reality
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Assessment 3: Forces of Change Assessment
Results of the Forces of Change assessment identified three large forces that are currently
impacting the health of our community’s residents, businesses, and institutions. Barriers to
Accessing Positive Health Factors, Economy/Lack of Upward Mobility, and New Community
Leadership each contain specific sub-themes to which specific attention should be given in order
to move the needle in a positive direction for all Taney County.

Forces That Impact the Health of the Community

1. Barriers to Accessing Positive Health Outcomes
2. Economy/Lack of Upward Mobility
3. New Community Leadership

These three large forces are not independent in their impacts, nor are the variety of potential
solutions mutually exclusive. Each force influences the others and should be addressed in ways that
leverage shared strengths to solve shared concerns. Barriers to accessing basic needs like child care,
transportation, healthcare and housing, impede upward mobility for Taney County residents,
exacerbate poor health outcomes for families, and slow the potential for a thriving economy for all.
Currently, Taney County believes residents are a strength, and family a value. These forces
encourage critical evaluation of Taney County’s current practices regarding individual, organizational,
and policy level support for all our residents and families. Taney County has the opportunity to
leverage underutilized resources and facilitate dialogue to create community-wide solutions that
maximizes ownership and engagement, and aligns with its strengths and values.
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Assessment 4: Community Health Status
Assessment
The Community Health Status Assessment is largely comprised of data collection
from a variety of sources. The aim of this assessment is to identify information regarding
health status, quality of life, and risk factors in a quantitative fashion. Two questions are
asked throughout this piece of the assessment.
1. How healthy are our residents?
2. What does the health status of our community look like?
TCHD conducted a secondary search of core indicators recommended by the
MAPP process. These indicators answered the following questions and can be found
below.

Source: Mobilizing for Action through Planning and Partnerships (MAPP) user’s handbook, NACCHO (2015).

Demographics
Taney County can be found in Southwest Missouri nestled 35 miles south of Springfield,
Missouri. Table 1 displays geographical statistics relating to Taney County, It is comprised of
just over 632 square miles, 19 square miles
of which is water. Taney County is a popular
vacation destination hosting 8 to 9 million
visitors annually.
Table 1:

Source: World Media Group, 2014
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Demographic information is presented in Table 2 and
compares population characteristics of Taney County with
those of the State of Missouri in 2016. According to the US
Census Bureau 2016 counts, Taney County has seen a slight
population

decrease

of

377

people

since

the

last

community health assessment in 2016. During the same
time frame, Missouri saw a population decrease nearing
4,000. A slight decrease in the white population can be seen
in Taney County during this same period (94.4% in 2014 as
compared to 92.5% in 2016) with a slight decrease noted in
the same category (83.5% in 2014 to 82.5% in 2016) for the
state of Missouri.

Other demographic categories have

remained relatively stable for both Taney County and the
state of Missouri.
Table 2:

2014/2016 Population Characteristics

Source: U.S. Census Bureau, 2018, TCHD CHA, 2016
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Population Distribution
The 45 to 64 age category indicates the largest age bracket in Taney County with a total of
14,157 people as illustrated in Graph 1. There is a slight increases in those under the age of 18
however, the category with the lowest population is the 15 to 24 age range with 7,523 people.
While there is a slight decrease in the 45-64 age range, there is a significant increase in the 65

Photo Credit to Branson
Convention and Visitors Center

and over age group by approximately 1,000 people in 2016.

Graph 1:

Source: Missouri Census Data Center, 2019
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Socioeconomic
The following section focuses on a number of variables affecting the socioeconomic status of
Taney County residents such as poverty, unemployment, and education levels. Table 3 depicts
the differences between Taney County and Missouri with regards to social and economic
profiles. A number of these variables are alarming and indicative of a population earning less
than the state average per person with a rate of unemployment higher than the state average.
This is evidenced by the 2016 personal income per capita of $33,009 in Taney County, compared
with the Missouri rate of $42,926. Additional evidence is the average earnings

Acknowledgement

per job, $36,544, compared to a state average of $50,622. As noted in Table 4, 17.1% of Taney
County residents were living at or below 100% of the Federal Poverty Level (FPL) in 2016.
Table 3:

Mental Health

Economy/Lack
ofEconomic Analysis, 2016
Source: U.S. Census Bureau, 2016; U.S. Department
of Commerce, Bureau of
Upward Mobilitiy

Table 4:

Transportation
Healthcare
Housing
Community values vs.
current policies

Source: U.S. Census Bureau, 2017
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Unemployment Rates

Graph 2:

Further substantiating the issue of
poverty in Taney County is the average
unemployment rate of 7.5% in 2016,
Table 3. While this figure is 0.9% higher
than Missouri, other considerations
surrounding unemployment include the
seasonal nature of work in Taney County.
As seen in Graph 2, unemployment
rates have improved from 2017 to 2018,
but still remain seasonally high due to
the predominant tourism industry. As
indicated below, the months of January

Source: Missouri Local Area Unemployment Statistics, Missouri Economic Research and
Information Center (2018)

and February are locally known to have
high rates of unemployment. This
corresponds with the seasonal nature of
tourism based employment and reflects
when the majority of shows and
attractions in Branson are closed.

Graph 3:

Source: U.S. Census Bureau American Community Survey, 2013-2017

Education Attainment
Graph 3 outlines the education level of Taney
County residents. The largest percentage of
residents attained a high school diploma with
the second largest percentage
attending some college but obtaining no
degree. Graph 3 indicates that over half (54%)
of Taney County residents have either a high
school or less than high school degree. These
findings play a role in the poverty rate in Taney
County as those who attain a higher degree of
education often earn more income. However,
the current job availability in Taney County
does not incentivize pursuing higher education
as much of the work available is unskilled labor
in the tourism industry.
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Median Household Income
Graph 4 supports the notion of an
unskilled workforce largely living in
poverty. According to the American
Community Survey 2013-2017, the largest
percentage of households (24%) in Taney
County had a median annual household
income of $15,000-$24,999. This is likely
the result of several socioeconomic
factors such as: seasonal employment,
unskilled workforce, and prevalence of
low wage jobs.

Graph 4:

Acknowledgement
Source: U.S. Census Bureau American Community Survey, 2013- 2017

Health Resource Availability
In considering the full landscape of health status in Taney County, it is important to not only consider
socioeconomic status and the financial capability of residents to seek health care, whether preventive or
Mental Health
tertiary, but the availability of health services as well. Table 5 indicates the number of residents to health care
providers located throughout the county. A comparison between the years 2014 and 2016 is provided across
all levels including county, state, and nationally.
As indicated in Table 5, the number of residents per primary care physician in Taney County
between 2016 and 2019 has slightly increased. The number of residents per mental health providers has
decreased by 460 since 2016 and may indicate an increase in providers offering mental and
behavioral health services. In 2016 there were 1,810 people for every 1 mental health provider, while in 2019
there were 1,630 people for every 1 mental health provider.

Economy/Lack of

Additionally, the number of residents per one dentist decreased from 3,390 in 2016 to 3,260 in 2019. This
Upward Mobilitiy
improvement in the dentist-to-patient ratio is also seen at the state and national level. Data indicates access to
dentists in Taney County has improved from 2016,
but the ratios are still high. This information supports the
Transportation
identified health priorities as it highlights the struggle residents’ face while attempting to access much needed
Healthcare
health care services.

Table 5:

Housing
Community values vs.
current policies

Source: County Health Ranking, 2019
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Uninsured Population
Another aspect of healthcare resource availability is the rate of uninsured in Taney
County. Table 6 demonstrates the percentage of Taney County and Missouri
populations uninsured by age. According to Census Bureau, American Community
Survey 2013-2017, the rate of uninsured in Taney County is nearly double that of the
state. This indicates an issue with actualizing care, as many uninsured residents will
forgo basic preventive care. As a result, many do not receive care until urgent health
issues manifest, leading to over and inappropriate utilization of the local emergency
department. This, in turn, leads to increased health care costs that many uninsured
residents are unable to afford.
Table 6:

Acknowledgement

Mental Health

Quality of life

Map 1 depicts fair or poor
health status as selfreported by respondents of
the Missouri County Level
Study, 2016, and is reflective
of the quality of life for
residents in Taney County.
Data used to create the map
comes from the 2016
Missouri County Level Study.

Source: Census Bureau, American Community Survey, 2013-2017

Map 1:

Economy/Lack of
Upward Mobilitiy
Transportation
Healthcare
Housing

Community values vs.
Each county's response to
current policies
the "fair or poor health'
question corresponds with a
color; the darker the color,
Source: MOPHIMS, 2019
the higher the percentage of
people that stated their health was fair to poor.
Taney County is the group with the 2nd to darkest color.
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Behavioral Risk Factors
Behavioral risk factors are behaviors that increase an individual’s risk for developing a chronic
health condition and increases risk of economic, social, and/or emotional hardships. These
behaviors can often be modified to improve health status, decrease the risk of individuals or
populations developing many chronic diseases, and improve community wellbeing beyond the
doctor’s office. The chart and corresponding table below lists observed risky behaviors in Taney
County. These risky behaviors are what residents ranked in their top three for impacting the
health of the community. Top five among these are drug abuse, alcohol abuse, poor eating
habits, tobacco use/secondhand smoke, and lack of exercise. Most of these rank higher than
state and/or national averages. In comparison to national statistics, both Taney County and
Missouri have higher rates of behavioral risk factors, indicating a population more prone to of
chronic conditions and negative economic impacts. This information is important as it justifies
the need to not only address the identified risky behaviors, but to also look at the root causes.
These root causes are the conditions currently existing in Taney County that drive residents to
engage in risky behaviors in the first place.
Graph 5:

Table 7:
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Environmental Health
Environmental health indicators encompass several items, most of which are directly monitored
by the TCHD Environmental Health Division, see Table 8. A major responsibility of this Division
is providing inspections for facilities throughout the county. The city of Branson has the highest
number of facilities in the county, accounting for 830 of 1,027, or 81% (excluding temporary
events). Food establishments account for slightly over 50% of all inspections.
Table 8:

Health inspections are in accordance with guidelines put forth by the state of Missouri and
local government regulations, but may also follow complaints received from the general
public. Table 9 examines the number of complaints by facility type and location. Since
Branson has the largest number of facilities it makes sense it would also have the highest
number of complaints received in 2018. Of the 277 complaints received in 2018, food
establishments accounted for 44% and lodging establishments accounted for 40%. The
remaining 16% of complaints were divided between pools and environmental health issues
such as sewage, gas odors, or pests reported to the health department.

Table 9:
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Environmental Health
The following information has been provided by Taney County Environmental Services, which is
a separate entity from the Taney County Health Department.

Table 10 compares Taney County to the state of Missouri and top national performers on the
environmental factors of air pollution, drinking water violations, and food environment index
through County Health Rankings and Roadmaps, 2019.
Water violations are present in Taney County because a large number of Taney County residents
use wells for their primary water source. TCHD offers the service of water testing for E. coli and
coliform bacteria. Water violations identified through testing can indicate a larger issue, which is
why it is important to note that although the Taney County Health Department does test well
water for these disease-causing bacteria, there may be other water issues which remain
undetected.
Air pollution data comes from the CDC National Environmental Public Health Tracking Network,
which measure particulate matter 2.5 (PM 2.5) levels from 2001-2014. PM 2.5 is a tiny particle
that reduces visibility and poses a concern for people’s health (New York State Department of
Health, 2018).
Food Environment Index weighs two indicators-the percentage of low-income people who do
not live near a grocery store and an estimated percent of the population who did not have
access to a reliable source of food during the past year. The Food Environment Index scale
ranges from 0 to 10, with 10 representing the best score. Taney County has an index score of
6.4, slightly lower than the state of Missouri 6.8, and more than 2 full points behind the top
national performers 8.7. Environmental issues such as air pollution, water quality, and food
environment index play a role in quality of life as well as basic needs issues.
Table 10:

Source: County Health Ranking, 2019
* Average daily density of fine particulate matter in micrograms per cubic meter
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Environmental Health
Table 11 contains environmental data obtained from the Environmental Protection
Agency (EPA). Zip codes are used to catalog the information and provide a more refined
view of additional environmental data collected regarding Taney County.
Table 11:

Source: Environmental Protection Agency, 2019

Definitions for Table 11:
1. ICIS Air- a computer-based repository for information about air pollution in the United States. Provides
information on air releases is contained in the Integrated Compliance Information System for Air (ICIS-Air),
2. SEMS- Superfund Enterprise Management System. SEMS is the national database and management system
EPA uses to track activities at hazardous waste sites considered for cleanup under the Comprehensive
Environmental Response, Compensation, and Liability Act (CERCLA), also known as Superfund. Superfund is a
program administered by the EPA to locate, investigate, and clean up the worst hazardous waste sites
throughout the United States. The corresponding column in Table 11 is a comprehensive list of sites who have
hazardous waste in Taney County.
3. RCRA- Hazardous waste information is contained in the Resource Conservation and
Recovery Act Information (RCRAInfo), a national program management and inventory system about hazardous
waste handlers.
4. Permit Compliance System and Integrated Compliance Information System - Provides information on
companies which have been issued permits to discharge waste water into rivers.
5. Toxics Release Inventory (TRI) - Contains information about more than 650 toxic chemicals that are being
used, manufactured, treated, transported, or released into the environment.
6. Facility Registry System - Facility Registry System (FRS) is a centrally managed database that identifies
facilities, sites or places subject to environmental regulations or of environmental interest.
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Environmental Health

With the exception of the tourist areas located in the Western portion of the county, the largest
portion of Taney County is rural and remote with the majority of land use being for agriculture.
Table 12:

Table 12 outlines agricultural
land use in Taney County and
includes a comparison of use
in 2012 to 2017. As noted in
Table 12, the number of farms
and the average size of farms
decreased between 2012 and
2017.

Source: United States Department of Agriculture, 2017

Agricultural land use is further
broken down in Graph 6, with
pastureland accounting for 51% of
farm land, while woodland accounts
for another 40%.

Source: United States
Department of Agriculture, 2017

Graph 6:

Table 13:

Last measured in 2014, Table 13
describes fertilizer use in the
county during the first and second
half of the year.
Source: University of Missouri- Columbia, 2014
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Social and Mental Health
The social and mental aspect of health is at times overlooked, but left unacknowledged can
lead to serious health consequences. Graph 7 shows the self-reported number of poor mental
health and poor physical health days in Taney County, as compared to the state and nation. This
measure comes from County Health Rankings and refers to the reported number of days of
poor mental and physical health in the past 30 days.

Graph 7:

Source: County Health Rankings, 2019

According to Graph 7, Taney County has the highest average of poor physical and mental days
when compared to the state average and top performing counties in the United States. On
average, Taney County residents reported 4.8 poor physical health days per month and 4.5 poor
mental health days per month. Poor mental health is known to have a negative impact on
physical health. In working to improve social and mental health, health care professionals
should address both mental and physical health since they are closely intertwined.

25

Taney County Health Department

CHA 2019

Social and Mental Health
Social and mental health issues are commonly associated with other health and behavioral risk
factors such as domestic violence and substance abuse. Graph 8 tracks the incidence of
domestic violence in Taney County. This dataset uses a five-year time period from the Missouri
State Highway Patrol. 2016 had the highest rate with 577 reported incidents. The following year
that number decreased to 510 reported incidents.

2016
Domestic
Violence Rate

577

2017
Domestic
Violence
Decreased

510

Source: Missouri State Highway Patrol, 2017

Graph 8:

Source: Missouri State Highway Patrol, 2017
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Social and Mental Health
As previously stated, substance abuse and mental health issues often coincide. Table 14 and
Graph 9 demonstrate substance abuse issues in Taney County. In 2016 and 2019, Taney County
has higher rates than top U.S. performers for injury deaths and alcohol impaired driving deaths.
In 2016 and 2019, Taney County has a lower rate than the state for drug overdose death, but
maintains a higher than national average.

Table 14:

Graph 9 identifies the primary drug problems for individuals in Taney County admitted into
Division of Behavioral Health substance use treatment programs within the specified fiscal year.

Number of Individuals

Graph 9:

Source: Missouri Department of Mental Health, 2018
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Social and Mental Health
Graph 10 compares Taney County substance use rate to state rates among school aged youth in
grades 6-12. Substance use percentages of cigarette, e-cig, hookah, over the counter medication
abuse, and marijuana, are all ranked at a higher percent than the
state of Missouri. The opposite is true of synthetic drugs, prescription drug abuse, inhalants,
and alcohol abuse, which are all abused at a lower percent than at the state level. Generally,
substance abuse can lead to chronic disease, mental illness, and even some communicable
diseases.

Graph 10:

Source: Missouri Department of Mental Health, 2018

28

Taney County Health Department

CHA 2019

Maternal, Child, & Family Health
The WIC (Women, Infants, and Children) and Clinical Divisions address maternal, child and family
health through a variety of services. According to Table 15, as of 2017 mothers in Taney County
generally smoke at a higher rate during pregnancy than the state rate. Taney County mothers
are also significantly more likely to be overweight than the rest of Missouri, though slightly less
likely to be considered obese based on their Body Mass Index (BMI). The rate at which Taney
County children ages 1-5 years participate in the WIC program is nearly double that of Missouri,
indicating that for every 100 children in Taney County ages 1-5 years, 47 participate in the WIC
program compared to 24 for Missouri. Taney County infants under 1 year of age participate in
WIC at an even higher rate of 7 out of every 10 infants, compared to the state rate of 5 out of 10.
This statistic aligns with the fact that 66 out of every 100 infants in Taney County are on the
Medicaid program compared to 47 for Missouri.

Table 15:

Source: Missouri Department of Health and Senior Services (MICA), 2019
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Maternal, Child, & Family Health
When evaluating maternal, child, and family health information, it is important to
consider the interrelated goals of the County Health Department, State Department of
Health and Senior Services, and broader national health objectives. Currently objectives
to increase breastfeeding initiation and duration rates, reduce child obesity through
increased physical activity, and reduce childhood exposure to second hand smoke
through decreased smoking rates among pregnant women and mothers are shared at all
levels. Table 16, below, displays Taney County WIC participant data relating directly to the
shares goals and objectives of the State of Missouri Department of Health and Senior
Services (MDHSS) and the national Healthy People 2020 Initiative. As of 2018, Taney
County WIC participants had higher rates of breastfeeding initiation and duration
compared to Missouri, though currently rates are well below the desired target set forth
by Healthy People 2020. As of 2018, Taney County rates of children 2-5 years old on WIC
who are either overweight/at risk of being overweight or obese were close to matching
those of Missouri, though rates for these indicators are currently higher than the desired
Healthy People 2020 target. Finally, rates of smoking abstension or cessation while
pregnant for mothers on WIC are higher for Taney County than Missouri, though relapse
rates post pregnancy among both breastfeeding & non-breastfeeding mothers on WIC are
both higher for Taney County than for Missouri.
Table 16:

Source: Missouri Department of Health and Senior Services, 2019
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Death, Illness, & Injury
The top ten leading causes of death in Taney County over a four-year time frame (2014-2017)
are noted in Table 17. Notably most are related to chronic disease with the exception of
accidents (unintentional injuries), suicide, and septicemia. Accidents (unintentional injuries) and
suicide have joined Taney County’s top ten leading causes of death since the 2016 community
health assessment. Heart disease is the number one cause of death with a rate of 271.92 per
100 which has continued to increase in Taney County.
Table 17:

Graph 11 displays heart disease 3-year average death rates for Taney County compared to the
State, and indicates heart disease death rate increases since 2008. Not only is Taney County’s
heart disease death rate consistently higher than the state, it continues to increase while the
state’s death rate has slightly declined and remains stable. It is important to note that the last
two causes of death have rates marked as unstable meaning fewer than 20 cases per year,
however when grouped together the total rate becomes stable.
Graph 11:

Source: Missouri Department of Health and Senior Services (MICA), 2017
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Death, Illness, & Injury
Graph 12 further examines the information provided in table 17, as it provides a comparison of
Taney County to state death rates in 2017 (rate per 100,000). As seen in graph 12, heart disease
has the highest death rate of over 300/100,000 which is considerably higher than the state death
rate of 191.1. The other four variables all show state death rates as being higher than Taney
County with the exception of diabetes. It is important to note the death rate for diabetes in
Taney County is considered unstable since 20 or more cases per 100,000 is the minimum for a
death rate to be considered truely representative of a disease's death rate (also referred to as a
"stable" rate).

Graph 12:

Source: Missouri Department of Health and Senior Services (MICA), 2017
*unstable
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Communicable Disease
Table 18 provides a view of communicable disease counts for Taney County covering a threeyear time span and includes six frequently seen diseases. Hepatitis C (chronic) accounts for the
majority of communicable disease cases in Taney County due to the numbers carrying over from
one year to the next. Since the disease is chronic, a person will have the disease over a long
period of time. The opposite is true for diseases such as Campylobacteriosis, where a person
contracts the disease, is sick, and then gets better. Following Hepatitis C cases,
Campylobacteriosis had the second highest number of cases in 2016, 2017, and 2018.
Table 18:

Source: Communicable Disease Annual Report, Taney County Health Department, 2018
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Communicable Disease
Over the course of the last few years, the national rate of sexually transmitted diseases (STDs)
has been on the rise. As indicated below, Taney County has mirrored these trends. Table 19 and
graph 13 include data pertaining to the three most common STDs in Taney County: Chlamydia,
Gonorrhea, and Syphilis. Chlamydia accounts for the majority of cases in 2018, with six months
of the year having 20 or more cases and August being the highest month at 29 cases. There were
a total of 113 cases of Gonorrhea and Syphilis had the fewest number of cases with eight in
2018.
Table 19:

Source: Missouri Department of Health and Senior Services, 2018

Graph 13:

Source: Missouri Department of Health and Senior Services, 2018
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Communicable Disease
Graph 14 focuses on Chlamydia as it is the most prevalent STD reported in Taney County and
compares Taney County to the state of Missouri and top performing counties in the United
States. The data represented in the chart is identified as the rate per 100,000.
Graph 14

Source: County Health Rankings, 2019
Table 20 provides information addressing 2016 HIV cases and Stage 3 HIV (AIDS) cases in
Taney County and the Southwest Region of Missouri. According to Table 24, Taney County
had 25 cases of HIV and 24 cases of stage 3 AIDS in 2016 while the Southwest Region had
500 cases of HIV and 502 cases of Stage 3 AIDS.

Source: Missouri Department of Health and Senior Services, 2016
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Immunizations
Immunizations are an important part of public health, and the role with which the general public
is most aware. Table 21 indicates data taken from the ShowMeVax state immunization registry
and displays the percentage of TCHD clients under the age of 18 that were adequately
immunized: meaning clients had all the necessary vaccinations at the correct times. While it is
noted in the table that a steady increase is observed between 2015 and 2016, a decrease by
17.5% occurred in 2017. These statistics are measured yearly with a goal of increasing the
percent of those that were up to date on all immunizations
Table 21:

The TCHD Clinical Division goes into further detail in Table 22 with a closer look at the student
population served. This table breaks down students adequately immunized by grade and
vaccine series. With the exception of one vaccination, 90%+ of all clients from kindergarten to
12th grade were adequately immunized. Taney County 12th graders, accounting for one
exception, were 86.56% were immunized against meningococcal conjugate (aka meningitis).
Table 22:

Source: State of Missouri Immunization Assessment Survey Results, 2018-2019
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Social Determinants of Health & Health Equity
There is general agreement that factors outside the clinical setting affect personal health
outcomes. In large part, our potential for good or poor health is rooted in the communities
where we live, learn, work, and play.

Some of the factors that promote long-term good health include:

Access to healthy food
options
Access to opportunities to
be physically active
Economic stability
Access to affordable
housing options
Feeling part of a
welcoming & inclusive
community

Access to healthcare
services
Public safety
Access to education &
training opportunities
Access to employment
options
Safe neighborhoods
Access to transportation
options

Sometimes access to these long-term health promoting factors are not distributed equally
across all populations. When individuals, families, and even whole communities differ in their
access to health promoting factors, poor health outcomes occur more in certain groups and
positive health outcomes occur more in others.
The health outcomes that led to selecting Obesity, Mental Health, and Child Abuse & Neglect as
Health Priorities are all rooted in our communities and are related to the ability to access health
promoting factors such as those listed above. For that reason, the Taney County Health
Department has prioritized analysis of access to health promoting factors for individuals,
families and communities in Taney County.
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Social Determinants of Health & Health Equity
In the 2019 Community Health Assessment survey, three questions assessed Taney County on
health promoting factors, focusing on awareness, access, and community trust:

1.

Belief that a select group of health promoting factors affect health & wellbeing

2.

Ability to access a selected group of health promoting factors

3.

Feeling of inclusion, trust and belonging from neighbors and leaders

Each question was asked on a 1-5 scale. With 1 being strong
disagreement, 5 being strong agreement, and 3 being neutral.

Red: Less than 45% of the individuals responded in agreement to the
statement (4 or 5)
Yellow: 45%-55% of the individuals responded in agreement to the statement (4 or 5)
Green: More than 55% of the individuals responded in agreement to the
statement (4 or 5)

The results of these questions can be broken down by zip code, educational attainment,
and employment status in Taney County. Additional county level breakouts can be
found in Appendix E. Zip code level breakouts are also available upon request from the
Taney County Health Department.
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Social Determinants of Health & Health Equity
Geographic location and proximity to relatively urban
areas can play a part in determining access to health
promoting factors. Table 23 shows the relationship
between Taney County residents’ geographic location and
their responses in being able to access health promoting
factors. Zip codes 65680 (Kissee Mills) and 65733
(Protem), which are both located in rural Eastern Taney
County, report the lowest levels of access to health
promoting factors overall. When comparing similar
communities, 65739 (Ridgedale) and 65771 (Walnut
Shade), located directly along Hwy 65 within close
proximity to Branson, report the highest levels of access
overall. It’s important to note that geographic location
may not be the only variable contributing to low/high
levels of access to health promoting factors. High quality
housing options, affordable healthcare, high quality job
opportunities, and communication with community
decision-makers are health promoting factors Taney
County struggles to access regardless of zip code.

Table 23: Access to Health Promoting Factors by Taney County Zip Code

Actual percentage ranges may vary depending on sample size vs total population for each zip code. No survey participants indicated living in
the zip code 65744 (Rueter).
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Social Determinants of Health & Health Equity
Level of education can also play a role in determining
access to health promoting factors. Higher levels of
education often contribute to higher level job
opportunities with higher earnings. Higher earnings in
turn enable access to other health promoting factors
like healthcare, transportation, and housing. Table 24
shows the relationship between Taney County
residents’ level of education and access to health
promoting factors. Taney County residents with less
education tend to report lower levels of access to
health promoting factors. Those with less than a high
school degree report the lowest levels of access to
health promoting factors overall, with high quality
housing options and reliable transportation being
particularly difficult to access compared to those with
more education. Taney County residents with
bachelor’s, graduate, or post-graduate degrees report
the highest levels of access to health promoting factors
overall, particularly reliable transportation and safe
neighborhoods.

Table 24: Access to Health Promoting Factors by Educational Attainment
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Social Determinants of Health & Health Equity
Employment status can also play a role in determining
access to health promoting factors. Depending on the
types of jobs available, those with full-time employment
experience higher levels of access to health promoting
factors compared to those who experience
unemployment. Table 25 shows the relationship
between Taney County residents’ employment status and
their access to health promoting factors. Those who are
retired or full-time homemakers report the highest levels
of access to health promoting factors overall, even when
compared to those who are working full-time. Those who
are experiencing unemployment report the lowest levels
of access to health promoting factors overall. This is
especially true for residents who have been unemployed
for more than 1 year. It is worth noting that part-time
students in Taney County, as a group, report the second
lowest level of access to health promoting factors overall,
with a near identical rate to residents who have been
unemployed for more than a year. Regardless of
employment status, the health promoting factors of high
quality housing, affordable healthcare, high quality job
opportunities, and communication with communitydecision-makers continue to emerge as relatively difficult
to access for everyone Taney County.
Table 25: Access to Health Promoting Factors by Employment Status
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Summary
The purpose of the 2019 TCHD Community Health Assessment is to establish health
priorities and determine the health of the community. Through utilization of the MAPP
process, the community work group developed vision and value statements, discussed
community strengths, or barriers and opportunities to improve health, and finally
identified collaborative goals. Through the course of these discussions, the results of the
survey, and the health data collected, three priorities were established: Obesity, Mental
Health, and Child Abuse/Neglect.
The next step in the Community Health Assessment is to develop action plans for the
three health priorities, otherwise known as the Community Health Improvement Plan
(CHIP). The CHIP outlines specific goals and objectives related to each identified health
priority. Each goal will have measurable objectives and will identify community partners’
collaborative efforts. In 2022, when the next Community Health Assessment is
conducted, these action plans will be a measure of success for TCHD and its community
partners. If significant improvement has been made, new priorities may be set, if there is
no improvement the group may decide to maintain the 2019 priorities and modify the
action plan.
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Appendix A - About the Four Assessments

The Local Public Health System Assessment (LPHSA) answers the questions:
“What are components, activities, competencies, and capacities of our local public health system?”
“How are the 10 Essential Public Health Services being provided to our community?”
The dialogue that occurs in answering these questions will identify strengths and weaknesses; this
information can be used to improve and better coordinate public health activities. In addition, there
is a strong educational component to LPHSA, as those organizations that participate in this process
learn about their role within the public health system. It is worth considering how this might
influence the order in which the assessments are done. If the LPHSA assessment is done first, be
sure to provide ample time for participants to fully understand their role within the local public
health system and how that is differentiated from the role of the local public health agency.
The LPHSA focuses on the “local public health system” defined as all entities that contribute to the
delivery of public health services within a community. This system includes all public, private, and
voluntary entities, as well as individuals and informal associations. The LPHSA uses the 10 Essential
Public Health Services as the fundamental framework for assessing the local public health system.
The 10 Essential Public Health Services list the 10 public health activities that should be provided in all communities.

FORCES OF CHANGE ASSESSMENT
The Forces of Change Assessment is aimed at identifying forces-such as trends, factors, or events- that are
or will be influencing the health and quality of life of the community and the work of the local public health
system.
Trends are patterns over time, such as migration in and out of a community or a growing
disillusionment with government.
Factors are discrete elements, such as community’s large ethnic population, and urban setting, or the
jurisdiction’s proximity to a major waterway.
Events are one-time occurrences, such as a hospital closure, a natural disaster, or the passage of new
legislation.
During the Forces of Change Assessment, participants answer the following questions:
43
“What is occurring or might occur that affects the health of our community or the local public health
system?” and “What specific threats or opportunities are generated by these occurrences?”
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Appendix B - CHA Survey Results, 2018
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Appendix C - Forces of Change Assessment Themes
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Appendix D
Each question was asked on a 1-5 scale. 1 being least belief/least perceived access/least in
agreement with the statement. 5 being strongest belief/greatest perceived access/most in
agreement with the statement. 3 being neutral.
Red Code: Less than 45% of the individuals rated their response to a question positively with
a 4 or 5
Yellow Code: 45%-55% of the individuals rated their response to a question positively with a 4
or 5
Green Code: More than 55% of the individuals rated their response to a question positively
with a 4 or 5
Question 1 Tables: Awareness of Health Promoting Factors
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Question 1 Tables: Awareness of Health Promoting Factors Cont'd
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Question 2 Tables: Feelings of Inclusion, Trust, and Belonging
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